
Title II ADA Training 

 

Supplemental Handout Materials 

January 18, 2022 

 
Pgs 1-5   ADA Coordinator, Notice & Grievance Procedure Checklist 
(DOJ Title II Toolkit) 

Pgs 6-8   Departments and Programs Checklist (Title II Action Guide) 

Pgs 9- 11 Program Accessibility Checklist (Title II Action Guide) 

Pgs 12-19  General Non-Discrimination Checklist (Title II Action Guide) 

Pgs 20-24 Effective Communication Checklist (Title II Action Guide) 

Pgs 25-26 Website Accessibility Checklist (Title II Action Guide) 

Pgs 27-50  Emergency Management Checklist (DOJ Title II Toolkit) 

 
Resources:    DOJ Title II Toolkit:  https://archive.ada.gov/pcatoolkit/toolkitmain.htm 

Title II Action Guide:  https://www.adaactionguide.org/ 
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Public Entity  Click here to enter text.  Date  Click here to enter text. 
           
Contact Person  Click here to enter text.  Email  Click here to enter 

text. 
Phone  Click here to enter text. 

 
To begin the self‐evaluation, list all the public entity’s departments and programs.  Evaluate each of these. 
 

Departments and Programs  Staff Liaison  Evaluation Date                   Comments 

Recreation Program 
Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Probation Department 
Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Departments and Programs
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Departments and Programs  Staff Liaison  Evaluation Date                   Comments 
Click here to enter text.  Click here to enter 

text. 
Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 
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Departments and Programs  Staff Liaison  Evaluation Date                   Comments 
Click here to enter text.  Click here to enter 

text. 
Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 

Click here to enter text.  Click here to enter 
text. 

Click here to enter 
text. 

Click here to enter text. 
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Public Entity  Click here to enter text.  Date  Click here to enter text. 
 
Contact Person  Click here to enter text.  Email  Click here to enter text.  Phone  Click here to enter text. 

 
Public entities must ensure that people with disabilities are not excluded from programs, activities, and 
services because of inaccessible facilities. Each facility is not necessarily required to be accessible.  A public 
entity's services, programs, or activities, when “viewed in their entirety,” must be accessible. This standard is 
known as "program accessibility" and is a key requirement under Title II. Structural changes are not required 
where there are other feasible solutions such as moving a class to an accessible location when a student with 
a disability needs to be in an accessible location or having a librarian retrieve books from an upper story. 
However, structural changes lead to increased integration and shoud be considered where feasible. 

Programs, Activities and Services  Nonstructural Solutions  Structural Solutions 

List programs, activities and services that are in inaccessible facilities. For 
each indicate nonstructural and structural solutions. Structural solutions 
should then be included in the transition plan. Nonstructural solutions can be 
included in the action plan. 

   

1. Click here to enter text.  Click here to enter text.  Click here to enter text. 

2. Click here to enter text.  Click here to enter text.  Click here to enter text. 

3. Click here to enter text.  Click here to enter text.  Click here to enter text. 

Program Accessibility
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Programs, Activities and Services  Nonstructural Solutions  Structural Solutions 

4. Click here to enter text.  Click here to enter text.  Click here to enter text. 

5. Click here to enter text.  Click here to enter text.  Click here to enter text. 

6. Click here to enter text.  Click here to enter text.  Click here to enter text. 

7. Click here to enter text.  Click here to enter text.  Click here to enter text. 

8. Click here to enter text.  Click here to enter text.  Click here to enter text. 

9. Click here to enter text.  Click here to enter text.  Click here to enter text. 

10. Click here to enter text.  Click here to enter text.  Click here to enter text. 

11. Click here to enter text.  Click here to enter text.  Click here to enter text. 

12. Click here to enter text.  Click here to enter text.  Click here to enter text. 

13. Click here to enter text.  Click here to enter text.  Click here to enter text. 

14. Click here to enter text.  Click here to enter text.  Click here to enter text. 
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Programs, Activities and Services  Nonstructural Solutions  Structural Solutions 

15. Click here to enter text.  Click here to enter text.  Click here to enter text. 

16. Click here to enter text.  Click here to enter text.  Click here to enter text. 

17. Click here to enter text.  Click here to enter text.  Click here to enter text. 

18. Click here to enter text.  Click here to enter text.  Click here to enter text. 

19. Click here to enter text.  Click here to enter text.  Click here to enter text. 

20. Click here to enter text.  Click here to enter text.  Click here to enter text. 

21. Click here to enter text.  Click here to enter text.  Click here to enter text. 

22. Click here to enter text.  Click here to enter text.  Click here to enter text. 

23. Click here to enter text.  Click here to enter text.  Click here to enter text. 
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Public Entity Click here to enter text. Date Click here to enter text. 
 

Contact Person Click here to enter text. Email Click here to enter text. Phone Click here to enter text. 
 
Title II of the ADA requires that people with disabilities are assured an equal opportunity to 
participate in the services, programs and activities offered by public entities. This part of the 
Title II regulations covers a wide range of issues as you will see from the questions below.   

  

Questions  Comments Next Steps 

1. Do policies, practices and procedures provide an equal opportunity for 
people with disabilities to participate in services, programs and 
activities; that is, do policies not discriminate against people on the 
basis of disability? 
 

Examples: A school district requires that students with autism have a 
parent accompany them on school trips. This is a discriminatory 
practice.  
 

A city has a policy that applicants for a hunting license have a valid, 
state-issued driver’s license. This is a discriminatory policy.  

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

2.    Are there circumstances in which the participation of a person with a 
disability would be excluded or restricted?  

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

3.   If yes, are the exclusions or restrictions necessary to the operation of 
the program or to the safety of other participants?  

       Please explain:  

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

 General Nondiscrimination
 

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

4.   Are there separate services, programs or activities for people with 
disabilities or a class of people with disabilities?  

 

       Examples: A municipal recreation department has a wheelchair 
basketball program. A county museum has a tour for people who are 
blind with an opportunity to touch sculptures. These are not 
discriminatory. 

 

If yes, please describe: 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

Contracting with External Organizations    

5.   Do all employees who contract with outside agencies, organizations or 
businesses know that the public entity’s ADA obligations apply whether 
the public entity provides the service, program or activity directly or 
contracts for it? 

Example: If a state department of emergency services funds a private 
organization to provide emergency shelters, the department maintains 
its ADA obligations to make sure people with disabilities receive the 
same services as people without disabilities. 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

6.   Does the public entity notify each contractor of its responsibilities for 
providing contracted services in a nondiscriminatory manner?  

If yes, please describe: 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

7.   Does the public entity require assurances from contractors of their 
fulfillment of Title II requirements?   

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

8.   Are there procedures to ensure that contractors provide the services, 
programs and activities in a nondiscriminatory manner consistent with 
the Title II requirements? 

If yes, please describe: 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

Reasonable Modifications     

9.   Are employees and officials aware that the public entity is obligated to 
make a reasonable modification in policies, practices, or procedures if 
the modification is necessary for a person with a disability to 
participate? 

Example:  No food or beverages are allowed to be consumed at a 
regional transit authority’s subway stations or in subway cars. In order 
to control blood sugar levels, a person with diabetes might need to drink 
juice. This would probably be a reasonable modification of a policy. 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

Service Animals (Under Titles II and III only dogs can be service animals. 
Miniature horses can be service animals in some circumstances.) 

   

10.  Are employees and officials aware that:   Click here to enter text. Click here to enter text. 

a. The public entity must allow service animals to accompany people 
with disabilities in all areas  where people without service animals 
are allowed to go? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

b. Only two questions may be asked: (1) Is the dog a service animal 
required because of a disability? and (2) What work or task has the 
dog been trained to perform? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

c. The public entity may not ask about a person’s disability, require 
medical documentation, require a special identification card or 
training documentation for the dog, or ask that the dog demonstrate 
its ability to perform the work or task? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

d. A person with a disability cannot be asked to remove his service 
animal from the premises unless: (1) the dog is out of control and 
the handler does not take effective action to control it or (2) the dog 
is not housebroken and, in these circumstances employees must 
offer the person with the disability the opportunity to obtain goods 
or services without the animal’s presence? 

Yes   No  Click here to enter text. Click here to enter text. 

e. The public entity must permit a miniature horse to 
accompany a person with a disability where reasonable?  

 

Assessment factors include, the size and weight, whether the 
horse is housebroken, and whether its presence compromises 
safety requirements. 

Yes   No  Click here to enter text. Click here to enter text. 

Wheelchairs and Other Power-Driven Mobility Devices    

11.  Are employees and officials aware that: 
 

a. People with mobility disabilities may use wheelchairs, scooters and 
manually-powered mobility aids, such as walkers, crutches, canes, 
braces, or other similar devices designed for use by individuals with 
mobility disabilities in any areas open to pedestrian use? 

Yes   No  Click here to enter text. Click here to enter text. 

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

b. People with mobility disabilities may use other power-driven 
mobility device in any areas open to pedestrian use unless the public 
entity can demonstrate that the class of other power-driven mobility 
devices cannot be operated in accordance with legitimate safety 
requirements? 
 

Other power-driven mobility device means any mobility device 
powered by batteries, fuel, or other engines––whether or not 
designed primarily for use by individuals with mobility disabilities––
that is used by individuals with mobility disabilities for the purpose 
of locomotion, including golf cars, electronic personal assistance 
mobility devices, such as the Segway® PT, or any mobility device 
designed to operate in areas without defined pedestrian routes, but 
that is not a wheelchair within the meaning of Title II.  
 

Some of the factors that go into determining “legitimate safety 
requirements” include: size and speed of the device, the facility's 
design and characteristics (outdoor, indoor), and risk of harm to the 
immediate environment. 

Yes   No  Click here to enter text. Click here to enter text. 

c. They may not ask about the nature and extent of the individual's 
disability, but may ask an individual to provide a credible assurance 
that the mobility device is required because of the person's 
disability?  
 

Credible assurance includes a state-issued, disability parking placard 
or card, or other state-issued proof of disability or a verbal 
representation, not contradicted by observable fact, that the other 
power-driven mobility device is being used for a mobility disability. 

Yes   No  Click here to enter text. Click here to enter text. 

Surcharges and Costs    

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

12. Are employees and officials aware that the public entity may not place a 
surcharge on people with disabilities to cover the costs of measures, 
such as the provision of auxiliary aids or program accessibility, that are 
required to provide nondiscriminatory treatment? 

 

Examples: Charging a person who is hard of hearing for the cost of 
providing an assistive listening system for a state hearing.  
A housing authority requires an additional damage deposit if tenants 
have service animals.  These are discriminatory policies. 

Yes   No  Click here to enter text. Click here to enter text. 

Ticketing (Not parking tickets, tickets for events that have seating.)    

13. Are tickets for accessible seats sold during the same hours; through the 
same methods of purchase (by telephone, on site, through a website, or 
through third-party vendors); and during the same stages of sales (pre-
sales, promotions, general sales, wait lists, or lotteries) as non-
accessible seats? 

Yes   No  Click here to enter text. Click here to enter text. 

14. If accessible seating is not available in areas of the venue with lower 
prices, is lower priced accessible seating available in higher priced 
locations? 

Yes   No  Click here to enter text. Click here to enter text. 

15. Do venues and third-party sellers provide the same information about 
accessible seats as provided about non-accessible seats?   

 

      Example: Maps or displays of seating configurations must include 
information on accessible seating.  

Yes   No  Click here to enter text. Click here to enter text. 

16. Can ticket sellers describe accessible seating in enough detail to permit 
the purchaser to determine if a seat meets his or her needs? 

Yes   No  Click here to enter text. Click here to enter text. 

17. Do ticket sellers know that people purchasing a ticket for a wheelchair 
space may purchase up to three additional seats for their companions as 

Yes   No  Click here to enter text. Click here to enter text. 

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

close as possible to the wheelchair space and that these companion 
seats may include wheelchair spaces?  

18. Do ticket sellers know that unsold accessible seats may be released and 
sold to members of the general public in only one of three 
circumstances: 
• when all non-accessible seats have been sold (excluding luxury 

boxes, club boxes, suites, and seats the venue holds back when 
declaring a sell-out); or 

• when all non-accessible seats in a particular seating section have 
been sold; or 

• when all non-accessible seats in a particular price category have 
been sold? 

Yes   No  
 

Click here to enter text. Click here to enter text. 

19. If the venue permits patrons to give or sell their tickets to others, does 
the venue know that the same right must be extended to patrons with 
disabilities and that those tickets may be sold to someone who does not 
have a disability?  

 

       A venue may choose to move a patron to another seat in order to give 
that accessible seat to a patron with a disability who requires it, but is 
not obligated to do so. 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

20. Do ticket sellers know that for single event tickets, venues may ask 
purchasers to state that they require, or are purchasing tickets for 
someone who requires, the features of an accessible seat? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

21. Do ticket sellers know that for series of events tickets, purchasers may 
be asked to attest in writing that they require, or are purchasing tickets 
for someone who requires, the features of an accessible seat? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

Other    

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

22. Is information about the public entity’s accessible services, activities and 
facilities available to the public and to current and future program 
participants?  

       Example: A state department of recreation includes information about 
accessible swimming pools, fishing piers, boat launches, picnic and 
camping areas on its website and in a brochure.  

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

 

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Public Entity  Click here to enter text.  Date  Click here to enter text. 
 

Contact Person  Click here to enter text.  Email  Click here to enter text.  Phone  Click here to enter text. 
 

Many people who are blind or have low vision, who are deaf or hard of hearing or who have other 
communication disabilities are prevented from participating fully in programs, activities and services 
because of communication issues. To address this Title II requires that communication with people 
with disabilities be “as effective” as communication with others. Often good communication 
practices will suffice, such as not turning away when speaking with a person who is hard of hearing 
or taking the time to listen to a person who has a speech impairment. Other times a public entity 
needs to provide “auxiliary aids and services” to ensure that communication is effective.   

 

Questions  Comments  Next Steps 

Auxiliary Aids and Services   
Use the Comments column to indicate how aides and services are provided. 
For example:  Arranged through State Commission for the Deaf, rented from 
XYZ Company, available from the County Disability Office. 
 

1. Does the public entity know how to provide the following for people who 
are deaf or hard of hearing: 

     

a. Sign language, oral, and cued speech interpreters  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

b. Video remote interpreting (VRI) services  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

Effective Communication
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Questions  Comments  Next Steps 

c. Computer‐assisted real‐time transcription (CART) services  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

d. Assistive listening devices  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

e. Open and closed captioning of videos  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

f. Real time captioning of television programs  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

g. Other:  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

2. Does the public entity know how to provide documents in the following 
formats for people who are blind or visually impaired and others with 
print disabilities:   

 
   

a. Braille  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

b. Large print  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

c. Audio recordings  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

d. Accessible electronic formats that that can be accessed by screen 
reading software, for example, documents in plain text or HTML  Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

e. Screen reader software installed on a computer that is used by the 
public, for example in a library  Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 
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Questions  Comments  Next Steps 

f. Magnification software installed on a computer that is used by the 
public, for example in a computer lab  Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

g. Optical readers  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

h. Other  Yes ☐  No ☐ 
Click here to enter text.  Click here to enter text. 

Policies and Procedures       

3. Does the public entity have a policy or procedure to handle requests for 
auxiliary aids and services?  Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

4. Are employees and officials aware of the public entity’s obligation to 
provide auxiliary aids and services?  Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

5. Do employees and officials know how to arrange for auxiliary aids and 
services?  

 

Arrangements could be made directly or through the ADA coordinator or 
another staff person. 

Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

6. Does the public entity give primary consideration to the person with a 
disability when determining what type of auxiliary aid or service to 
provide? 

Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

7. Are employees and officials aware that it is inappropriate to request that 
family members and friends of people who are deaf serve as sign 
language interpreters, except in emergencies or if the individual wants 
the family member or friend to interpret and it’s appropriate to do so? 

Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 
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Questions  Comments  Next Steps 

8. Are employees and officials aware that a companion of a program 
participant has a right to auxiliary aids and services if the companion 
has a communication disability and is an appropriate person with 
whom the public entity should or would communicate? 

 

Example:  A deaf family member of a hospital patient might need a 
sign language interpreter to communicate with the doctor. 

Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

9. Are captions and audio description provided on videos and television 
programs the public entity produces and videos on its website?  Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

10. Does the public entity have a policy or procedure for determining if an 
auxiliary aid or service would be an undue financial and administrative 
burden? 
 

      The decision of undue hardship must be made by the head of the            
public entity or his or her designee. There must be a written statement 
explaining the reasons for reaching that decision.   

Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

Telecommunications       

11. Do employees and officials know how to respond to telephone calls 
made through Video Relay Services and Telecommunication Relay 
Services so that the calls are responded to in the same manner as 
other telephone calls?  

Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

12. Where telephones are available to the public for making outgoing calls, 
such as in hospital waiting rooms, are TTYs available for people with 
hearing and speech disabilities? 

 

A TTY is an electronic device for text communication over a telephone line 
that is designed for use by people with hearing or speech disabilities. 

Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 
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Questions  Comments  Next Steps 

13. Do telephone emergency services, including 911, provide direct access to 
people who use TTYs and computer modems?  Yes ☐  No ☐ 

Click here to enter text.  Click here to enter text. 

Other     Click here to enter text.       
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Public Entity Click here to enter text. Date Click here to enter text. 
 

Contact Person Click here to enter text. Email Click here to enter text. Phone Click here to enter text. 

Many people with disabilities use assistive technology such as screen readers, text enlargement 
software, and programs that enable people to control the computer with their voice, eyes or nose. 
Access problems occur when website designers assume that everyone sees and accesses a webpage 
in the same way. Accessible website design recognizes these differences and does not require people 
to see, hear, or use a standard mouse in order to access the information and services provided. 

Questions  Comments Next Steps 

1. Is there a policy that the public entity’s webpages will be accessible, 
that is, in compliance with the W3C Web Content Accessibility 
Guidelines (WCAG) 2.0 or Section 508 Standards?  

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

2. Are the staff and contractors who are responsible for webpage and 
content development aware of the policy? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

3. Are the staff and contractors who are responsible for webpage and 
content development knowledgeable about these standards? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

4. Has the website been tested for compliance with either of these 
standards? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

5. If yes, have people with disabilities who use screen reading software 
and other assistive technology participated in the evaluation? 

Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

6. Is there a plan for making the existing web content accessible?  Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

Website Accessibility

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org
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Questions  Comments Next Steps 

7. Is there a plan for making future web content accessible? Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

 Other:     Click here to enter text. Yes ☐  No ☐ 
Click here to enter text. Click here to enter text. 

 

http://www.newenglandada.org/
mailto:ADAinfo@NewEnglandADA.org


Chapter 7 Addendum 1:
Title II Checklist:

(Emergency Management)



" "

General Emergency Management Policies and Procedures



ACTIONS:

Planning for Emergency Notification and Evacuation







ACTIONS:



Training First Responders, Staff, and Volunteers





ACTION:

Physical Accessibility in Emergency Shelter Programs



See



e.g.



ACTIONS:



Policies and Procedures in Emergency Shelters









ACTIONS:





,

Medical and Social Services

e.g.



ACTIONS:



Post-Sheltering Policies and Procedures

e.g.



ACTIONS:

Post-Emergency Repair, Rebuilding, and Resumption of Program
Operations



ACTIONS:
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