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CODAMETRICS

Leslie Oberholtzer, aicp ria LEEDAP
Principal

* Over 25 years experience
* Developing form-based codes and supporting master plans since 2002
* Focus on sustainable development in existing communities

* Resource Council of the Form-Based Codes Institute (FBCI)

* National Charrette Institute certified (NCI)

e USGBC LEED Location & Planning Technical Advisory Group (LP TAG)
e Star Communities Technical Advisory Group
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4 Redevelopment Areas
5 Neighborhoods
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1 Citywide Code

2 Series of New Form-Based Districts, Integrated
3 Single Zoning District with sub-districts
requirements

4 Overlay

A Mandatory
B Parallel Optional




1 Building Type Based
2 Frontage Type Based

3 Context Zone Based

4 Street Type Based

considerations
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Blocks Overlayed onto Existing Zoning Map
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Plan Legend
- Sector | Buildable Area

Sector 11 Buildable Area
Required Open Spaces

i Required New Streets
Existing Open Spaces
R.OMW. [/ Property Line
Setback Line

* Al Setback Line

Sector Transition Line

Village Regulating Plan
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Regulating Plan: Block C

BREEZEWALIN PARK

Buildable Area
| Build-to Lines (Sethack from Praperty Line) '
Primary Frontage (at Main, Lakeview, and Old Rand Road)
Paortion of Budding Facade Required to be Built to BTL | A0% min.
Secondary Frontage [at Lakaview Placa) 17 E e
Faortion of Budlding Facade Required to be Built to BTL | 0% min | |
Setbacks (From Adjacent Property]

e

none required

§| Assumes conslicaied ranership

ng Characte

&
s
&
g

Building Height [m.mtimurn_| | 4 Stories
3-Story Site Coverage [Percentage of site area) 50% max.
4-Stary and 3-5Story + Penthousa Sie Coverage (Percentags of site area) 40% max. i
Sectard - Sector L2 Buildable Area
Building lHaighz [mainaum] | 3 Stories + ?g:ﬁ;é;mémmm
3-Snary Site Coverage (Percentage of site areal re it Sectar 3 Baildable Area
Ground Floor Uses [Bath Sactor Areas)
Residential (Lakesnevs Place and Old Rand fioad)] | rabmt Froperiy Lige

ommercialFlex (Main Strect and £4d Band Boad) | rea limit ——— Huild-to Line

Aiccess Lobbies on Main Street for Residential or Office Abave 15%
Upper Floor Usas (Both Sector Areas)

ResidenUal Dilive/Lodging i,

=== (pen Space Build-to-Line

_ Sector Transitien Line




DOWNTOWN
LAKE ZURICH

more, particular
0 y be applicable to multiple
urb of the street. Frontage standards g X ; ginal differences in
y provide information on ground floor use width. Conse
floor-to-ceili has been develo
heights, g oor finish flo vels, ¢ - variable dimensi
use and furnishings permitted on the sidewalk.

for their abil
minimal impac ality and intended

ial Frontages ar 3
oyl character of the frontage des

% can be either

a number of dime:
on plan informa

E
&
=
z
=
=

Legend

Commercial/Flex Frontage
Commercial Route 22 Frontage
Lake Frontage
Primary Residential Frontage
Secondary Residential Frontage
Park Residential Frontage

l Residential Route 22 Frontage

Because Lake 7 ant topography in some areas, the maximum first floor height for i

commarcial buildings has beon increased to a maximum of 25° to reduce the need to step slabs within : Transit Fronmgv
larger buildings. ¥

Frontage Diagram
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Commercial/ Flex Frontage

« Entries: Shall be barrier free.

« Ground Plane: Shall be scored concrete or
pavers from curb to face of building.

« Furnishing Location: A six-foot furnishing
zone shall be established contiguous with
the curb where street furniture shall be
located (see Landscape Standards).

«  Uses: Cafe seating may be approved
through a special use permit.

« Street trees shall be planted in tree pits with
tree grates.

« Product displays (flowers, food, etc.) are
encouraged.

Ceiling Height Clearance

Minimum 15-0" A
Maximum 25'-0" B
Minimum 9-0" ©

First Floor Finish Level (Street Frontage Only)

Maximum Floor Finish Level

Above Sidewalk By =

Notes:
1) Minimum Sidewalk Throughway is 5 ft.

©2009 Torti Gallas and Partners, Inc. | 1300 Spring Street, 4th floor, Silver Spring, Maryland 20910 301.588.4800

« Entries: Shall be barrier free.

« Ground Plane: Shall be scored concrete or
pavers from curb to face of building.

« Uses: Market Sheds are permitted. Cafe
seating may be approved through a special
use permit.

o Lake edge trees shall be planted in tree pits
with tree grates.

« Product displays (flowers, food, etc.) are
encouraged.

Ceiling Height Clearance

Minimum 15-0" A
Maximum 25-0" B
First Floor Finish Level (Street Frontage Only)

Maximum Floor

Finish Level Above Sidewalk B C

Notes:
1) Attached Galleries and Market Sheds are
permitted to encroach into open space; see
General Development and Design Standards.

19

VILLAGE OF LAKE ZURICH

EQUITY SERVICES GROUP, LLC
TORTI GALLAS AND PARTNERS

FORM BASED REGULATIONS
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Open Space Standards

Lake View
Terrace

Aty aurant

Open Space Standards

23
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DOWNTOWN
LAKE ZURICH: Downtown Redevelopment (DR) Overlay

7-401

Special Districts

PART IV: DR DOWNTOWN REDEVELOPMENT OVERLAY DISTRICT
BACKGROUND; GOAL; PURPOSES

The downtown center of the Village of Lake Zurich is an important meeting place where
residents and visitors greet neighbors, shop, stroll, picnic, visit public buildings, and
enjoy the beauty of the lake. The Village has continued to prosper, but the vitality of
Downtown Lake Zurich has diminished over the years. Because the downtown is critical
to the wellbeing of the community, the Village undertook extensive planning, study, and
analyses regarding how to restore the downtown's vitality.

The result of the Village's efforts was the adoption of carefully crafted master plans,
redevelopment guidelines, the Tax Increment Financing ("TIF") Redevelopment Plan, and
other standards for all new development throughout the downtown. Those plans and
standards establish a distinct character for the downtown that is necessary for its success.
That character can be achieved only by the comprehensive and consistent application of
the regulations of the DR Downtown Redevelopment Overlay District to all new
construction, redevelopment, exterior remodeling, and exterior alteration of downtown
buildings, structures, and amenities.

The Village's overarching goal for Downtown Lake Zurich is to create and sustain a
thriving residential and retail environment that will:

¢ Make Downtown Lake Zurich a desired destination for residents of the Village and
nearby communities,

¢ Improve the quality of life in the community by creating a new and vibrant retail and
residential district, complete with gathering places and improved traffic flow,

¢ Protect and enhance the value of property within the downtown and throughout the
Village,

+ Strengthen the economy of the Village, and
Enhance the Village's overall ability to deliver quality services and support to its
residents.

The Village has determined that it is essential that the downtown include:

+ Buildings of consistent architectural style and of scale, height, design, and materials
conforming to the Village's master plans and the high standards set in those plans,

¢ Use of the buildings and all other property within the DR Overlay District only in a
manner consistent with the master plans, to achieve the proper balance of high quality
retail shops, office spaces, and residential dwellings, and

¢ Pedestrian-friendly features such as inviting storefronts, landscaped walkways,
comfortable street furniture, plazas and other gathering places, aesthetically pleasing
signage, convenient passage from building to building and to parking, and similar
thoughtful design features.

The regulations of this Part IV are intended to govern all development; redevelopment;
building construction, exterior alteration, and exterior modification; all related physical

Chapter 7 - Page 12

7-402

7-403

7-404

Special Districts

activity; and all uses, all to promote the important goals and purposes set forth above and
to protect against the use or maintenance of any property within the DR Overlay District
inconsistent with the Village's master plans and standards.

OVERLAY DISTRICT FUNCTION; APPLICATION OF BASE DISTRICT
REGULATIONS

The DR Downtown Redevelopment Overlay District appears on the Zoning Map as an
"overlay district," imposed on top of other districts created by this Code and referred to in
this Part IV as "base districts." Development of property in the DR Overlay District must
comply with the regulations of the DR Overlay District, with the regulations of the base
district in which they are located, and, in certain instances, with the regulations of the
Lake Protection District.

In many instances, the regulations of the DR Overlay District are more restrictive than,
and preemptive of, the regulations of the base district, particularly in regard to building
design and location and with what uses may be established.

When there is any conflict between the regulations of the DR Overlay District and the
regulations of the base district or any other regulation of this Code, the regulations of the
DR Overlay District shall control.

MAPPING LOCATION AND STANDARDS

The DR Downtown Redevelopment Overlay District shall be mapped as provided on the
Zoning Map as of March 1, 2004, which includes, principally, the property in the central
business district area of the Village along Main Street and Old Rand Road as well as
certain adjacent property. Most of the property within the DR Overlay District is included
within the Village's Downtown TIF District. The DR Overlay District may be mapped on
such additional property as the Board of Trustees determines is appropriate based on the
Board of Trustees' sound legislative judgment that such property is properly a part of the
Village's Downtown Redevelopment Master Plans defined in Section 7-407 of this Code
and should be regulated in the same manner as other property within the DR Overlay
District.

PERMITTED USES

A. Permitted Uses On First Story Abutting Main Street Or Old Rand Road. The
following uses and no others shall be permitted as of right on the first story (street
level) of any building in the DR Overlay District on property that abuts Main
Street or Old Rand Road:

1. Those retail trade uses listed in Subsection 4-102C of this Code as
permitted in the B-2 Central Business District, but not including
any of the following uses: any use that does not generate retail
sales taxes except as otherwise specifically authorized in this Part
1V; drinking places (5813); drug stores and proprietary stores
(591); used merchandise stores (593) except that antique stores,

Chapter 7 - Page 13



DOWNTOWN
LAKE ZURICH: Downtown Redevelopment (DR) Overlay

Special Districts Business Districts
regulations applicable in the base districts set forth in the Lake Zurich Municipal Code D. Compliance with DR Downtown Redevelopment Overlay District.  All
shall apply on the DR Overlay District only to the extent that they are consistent with the construction  and dcvclopm?nt on property within 'thC DR Downtown
Downtown Redevelopment Master Plans. The Board of Trustees shall have the authority R§development Overlay Dlstnct (see Sect!qn 7-401 of thlsl que) shall comply
to change, alter, vary, modify, or waive any sign regulation if the Board of Trustees finds with all standards and requirements set forth in that overlay district.
that a proposed sign will be consistent with the goals and purposes set forth in Section 7-

401 of this Code, will comply with the standards set forth in Section 7-407 of this Code, 4-110 BULK, SPACE AND YARD REQUIREMENTS
and will be consistent with and promote the intent of the Downtown Redevelopment o . . )
Master Plans. Signs that are not authorized by the Lake Zurich Municipal Code shall not The .bulldm.g height, I.Ot» yarc41, ﬂoor area ratio, anfi landscaped .surface requirements
be permitted in the DR Overlay District except only as approved in advance by ordinance applicable in thel business ) districts are seF forth in the following table. ~Footnote
duly adopted by the Board of Trustees. references appear in Subsection F of this Section at the end of the table.
7-411 BULK, YARD, AND SPACE STANDARDS B-1 B-2 B-3
A. Maximum Height.

The bulk, yard, and space standards of the applicable base district shall apply to
development within the DR Downtown Redevelopment Overlay District except as may be 1. Principal Structures.
specifically modified by ordinance duly adopted by the Board of Trustees. The Board of

Trustees shall have the authority to change, alter, vary, modify, or waive any bulk, yard, or ; g:;rt‘x](]"f?:;c)v 325 335 35
space regulation as it applies to a development approved by the Board of Trustees, but . S
only if the Board of Trustees finds that the proposed development will be consistent with 2. Accessory Structures. 25 25 25
the goals and purposes set forth in Section 7-401 of this Code, will comply with the o
. . . . : . ini imensions, @
standards set forth in Section 7-407 of this Code, and will be consistent with and promote B.  Minimum Lot Area and Dimensions.
the intent of the Downtown Redevelopment Master Plans. | Minimum Lot Arca. (square fect) 20000 NA 43560
In addition, the following standards shall apply unless changed, altered, varied, modified, 2. Minimum Lot Width. (feet) 100 N/A 150
or waived by the Board of Trustees:
C. Minimum Yards, ©©@©©0®
A. Minimum lot area: 18,000 square feet
1. Front and Corner Side. (feet) 25 N/A 50
B. Minimum lot width: 100 feet
2. Side. (feet) 10 N/A 15
C. Maximum height: District maximum except only as otherwise
specifically approved by ordinance of the Board of 3. Rear. (feet) 25 N/A 30

Trustees, but in no event more than five stories . .
D. Maximum Floor Area Ratio.

D. Minimum number of off-street parking X
spaces for residential uses: 1.2 spaces per dwelling unit 1. Retail Uses.
E. Minimum number of parking spaces for retail a. One Story 0.18 1.0 022
And office uses: 1 space for each 250 feet net floor area b. More Than One Story 0.18 1.0 027
B-1 B-2 B-3
2. Office Uses.
a. One Story 0.25 1.0 0.27
b. More Than One Story 0.25 1.0 034
3. Combined Retail and Office Uses.
a. One Story 0.22 1.0 0.24
b. More Than One Story 0.27 1.8 0.35

Chapter 7 - Page 18 Chapter 4 — Page 11



DOWNTOWN
LAKE ZURICH

Torti Gallas + Partners

VILLAGE OF
LAKE ZURICH
FORM BASED RE TIONS

key points

Overlay
Guidelines

Frontage Type Based

HIGHLY DETAILED BASED
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LESS FLEXIBLE WITH
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Glenview Downtown Development Code
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1.1 TITLE
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1.5 INTENT

1.6 ADOPTED PLANS
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2.2 PERMITTED USES
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2.4 USES ON SAME FLOOR

2.5 BUILDING HEIGHTS

2.6 PARKING

ARTICLE 3: STREET FRONTAGES
3.1 PURPOSE + INTENT

3.2 BUILDING LINE

3.3 STREET STANDARDS

3.4 STREET FRONTAGES

3.5 GLENVIEW ROAD CORRIDOR

3.6 WAUKEGAN ROAD CORRIDOR

3.7 SECONDARY STREET

3.8 TRANSITION STREET

3.9 RIVER CORRIDOR

June 17, 2008, Ordinance Number: 5112
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DOWNTOWN
GLENVIEW: Regulating Framework

Figure 2.5: Downtown Uses (Based on Downtown Revitalization Plan)

_ | J U1 22.Permitted Uses

LAKE AVENLE The following is a description of land uses
allowed in the Downtown District (see Figure
2.5 for the location of each use by block.) Also
refer to tables of permitted uses for each Street
Frontage.

Full Ground-Foor Retail

Partial to Full Ground-Floor Retall

Residential

Residential Uses Only
STEVENS DRIVE

Retail/Office/Service Uses Only 2.2.1Full Ground-Floor Retail: These  Figure 2.2: Full Ground-Floor Retail

properties are required to have retail ] “
uses on the ground floot. Service and : ?
g ‘ 3RD FLR. - RESIDENTIAL or SERYICE/OFFICE ‘

office uses are only allowed on upper ; ‘
,

Institutional Use v

Affected Blocks/Properties
_ MAPLEWOOD LANE
Notes: 5 % X | I

Upper-“loor 0=lce uses are &ncouraged in all

districts except the Residential Uses Only District \ | ‘ ‘ ‘ ‘ I
~ . o
L ———\

4TH FLR. - RESIDENTIAL or SERVICE/OFFICE

=
A,
D GroundaFloor Retail{Office/Servicef
]
a
O

2ND FLR. - RESIDENTIAL or RETAIL/SERVICE/OFFICE
floors along these blocks. Upper-floor Vi
residential uses also are allowed. (See GROUND FLOOR - RETAIL ONLY

Figure 2.2.)

Upper-“loor residential uses arg encouraged in all
districts except the Retall [0<Ice/Service Use Only District |

i
STRED

MeLEAN COURT

]

A

L1l

7] 2.2.2 Partial to Full Ground-Floor  Figure 2.3: Partial to Full

4 Retail: Retail, service or office uses  Ground-Floor Retail
are rcquier on thc gtound ﬂoor along “ 4TH FLR. - RESIDENTIAL or SERVICE/OFFICE ‘
these blocks. At least 25 percent of ; -
the property’s ground floor area must :
be retail, while service and office uses i

‘ 3RD FLR. - RESIDENTIAL or SERVICE/OFFICE

2ND FLR. - RESIDENTIAL or SERVICE/OFFICE ‘
can occupy the remaining 75 percent. AT LEAST 25% RETAIL AND UP TO 75% SERVICE/OFFICE ‘

Upper-floor residential and service/
office uses also are allowed. (See
Figure 2.3.)

STREET

PRAIRIE STREET

[T
LU LN
.

STREET

|:| 2.2.3 Ground-Floor Retail/Office/  Figure 2.4: Ground Floor
Service Encouraged: Retail, service,  Retail/Office/Service/Residential
or office uses are encouraged if feasible “

on the ground floor along blocks with [

this dcslgnation. Residential, service, Z 2ND FLR. - RESIDENTIAL or SERVICE/OFFICE

4TH FLR. - RESIDENTIAL or SERVICE/OFFICE

3RD FLR. - RESIDENTIAL or SERVICE/OFFICE

WASH |NGTON

and office uses are allowed on upper
. . 11 GROUND FLOOR -
floors. All-residential buildings also are RETAIL/OFFICE/SERVICE/RESIDENTIAL

allowed. (See Figure 2.4.)

'F 1] EJc J 0]

I

n June 17, 2008, Ordinance Number: 5112
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DOWNTOWN
GLENVIEW: Street Frontages

Figure 3.2: Street Frontages

e Building Line

Glenview Road Corridor

80 RIGHT-OF-WAY

D Waukegan Road Corridor

) Secondary Street

- _ |
ER-F =1
J‘ S\D(WALK] «;L PARM lO /L— DR\V[ ‘»L J‘— DR\V[ ‘»L PARMNO J’— S\DEWALK/ i

e

() Transition Street

() River Corridor
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DOWNTOWN

GLENVIEW: Design Standards

4.6.1 Mixed Use

Figure 4.1: Mixed-use Building on Corner Lot

Incorporate front and
side stepbacks to reduce
perceived building scale
and height

Building base, middle, and top
shall be strongly articulated
through materials, details, and
changes in the parapet wall

Locate pedestrian
entries for upper

g\ floors on side streets
— B ?‘3\?&' or driveways where
Primary access to individual E»\D possible

storefronts must be from the
street/sidewalk and not from
inside lobbies and hallways

Example of mixed-use bulldlng on corner lot with articulated architecture.

Figure 4.2: Mixed-use Building, Mid-block with Access Drive

Access to parking
structure must be
located on alleys,
side streets,
driveways, or in
parking lots

Locate pedestrian entries
to allow light and air for upper floors on side
to the side of the streets or driveways
upper stories where possible

Provide side setbacks

A 10-foot setback from
an access drive is required

Access driveways must be shared
with adjacent developments if these
developments cannot be accessed
from an alley or side street

Figure 4.3: Mixed-use Building, Mid-block Without Access Drive

Balconies may not
encroach over the
property line

Primary access to individual
storefronts must be from the PR,
street/sidewalk and not from IMARYSTREET
inside lobbies and hallways

Create distinct entrances
with address numbers for
uses above first floor

No first-floor setbacks
are allowed unless a
pedestrian pass through
is required to access rear




DOWNTOWN
GLENVIEW: Design Standards

Figure 4.8: Building Articulation Figure 4.9: Fenestration
T T T LTI _T1 LI [ T T JTT T T
3 25% minimum for
[ L ) upperfloors ‘
i {\j H !: \_ :‘ E

50% minimum for
__ first-floor commercial - ——————— ~——

[ 1 At least 50% of ground-floor commercial shall be clear glass windows and doors. At least 25% of every upper floor
T T [ shall be glass windows. (4.7.4.3, 4.7.4.4)

CCEPTABLE

Base

L |

Articulated building with clearly defined base, middle, and top. (4.7.2.1)

NOT ACCEPTABLE ACCEPTABLE

Inadequate fenestration
blocks views of interior
spaces. (4.7.4.7, 4.7.4.8,
4.7.4.9)

Building with no defined base, middle, or top. (4.7.2.1)

Building design should feature a balance of vertical
and horizontal elements, as illustrated by the lines on
the above photograph. (4.7.2.4)
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Lakota Group

Village of Glenview

Downtown Development Code

Glenview, Illinois

key points

New Districts

Mandatory, Integrated

Frontage Type Based

FRONTAGE BASED FOR USES

BUILDING TYPES FOR FORM

IMPLEMENTS MASTER PLAN
FAIRLY SPECIFICALLY

REQUIRES PLAN COMMISSION
AND APPEARANCE
COMMISSION APPROVALS



1 Downtowns

2 Station Areas

3 Commercial Corridors
4 Redevelopment Areas
5 Neighborhoods

considerations
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STATION AREA
VILLA PARK: Master Plan
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Standards

Usa, Dimansional,
and Design
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25.2 Building Types 25.2 Building Types

Permitted District

TOD Core

C. Storefront Building

[}

Lz

1. Description & Intent (a) Building Siting Refer to Figure 25.2C (1).

d

The Storefront Building is a mixed use building located at the Multiple Principal Buildings not permitted

front and corner property lines allowing easy access to passing © Front Property Line Coverage 5%
pedestrians and Metra riders. Parking may be provided in the Occupation of Corner Required
rear of the lot, internally in the building, or, in some cases, one © Front Build-to Zone Ctos
double loaded aisle of parking is permitted in the interior or the . .
© Corner Build-to Zone 0to5

side yard at the front property line.

A

© Minimum Side Yard Setback 95 it adjacent o oher Buiding

Ground floor uses are limited to those with some level of

pedestrian activity, such as retail, service, and office uses, with @ Minimum Rear Yard Setback Sings faoejacent to exising
additional commercial, office, and/or residential uses in the Py Minimum Lot Width none
upper stories. Storefronts with large amounts of transparency Maximum Lot Width none
and regularly spaced entrances off the street are utilized on the Maximum Impervious Coverage 75%

ground floor front facade Additional Semi-Pervious Coverage  25%
Rear yard; garage access

2. Regulations
Regulations for the Storefront Building Type are defined in the

adjacent table.

g Parking & Loading Location

© Vehicular Access

(b) Height Refer to Figure 25.2C (2)
@ Minimum Overall Height
[ Maximum Overall Height
Ground Story: Minimum Height
M:

laximum Height
(measured floor to floor)

permitted off rear facade. Side
facade garage access requires
review by Plan Commission.

Alley; if no alley exists, 1
driveway permitted off Vermont
and Terrace Streets; all other
driveways require review by Plan
Commission.

2 stories

8 stories; 10 stories permitted with
review by Plan Commission

14
24'; 18’ or more in height counts.

as fwo stories towards maximum
building height.

Erinl Frogerty Ling

ary Strest o
1]

Flgura 25,3 {1); Building Siiing

Upper Stories: Minimum Height 9 al
o Maximum Height 1 i tal
(measured floor to floor) ™ ke S
(c) Uses Refer to Figure 25.2C (2) 0 |
Ground Ston All non-residential uses. Refer to |
o v Article 13. - s
Any permitted use. Refer to |
© Upper Story Aricle 13 |
A . Permitted fully in any basement [a] |
Parking within Building # ully in any, |
ing Types by Overlay Districts ° andin rear of upper floors o -
g yp y y O jied Sy 30" deep on all full floors from the A —
0 ccupied Space front facade
Overlay Districts (d) Street & Civic Space Facade Requirements
Refer to Figure 25.2C (3).
- = Minimum Ground Story Transparency | 7.,
- - © icasrod botwoen 2 and 8 above grade
[] ] Minimum Transparency
H ] © upper stories 20%
[ o Blank Wall Limitations Required per floor
® :“!’ g @ Front Facade Entrance Type Storefront, Arcade
-] [ [ (@ Principal Entrance Location Front or Comer Facades
(4] o« ©
8 8 g Number of Street Entrances Minimum 1 oravery 75'orlss
- - I Vertical Facade Divisions Every 30" of facade wicth
N Within 3 of the top of the ground
Storefront Buil ding ° Horizontal Facade Divisions story and the bottom of the top
» v
2_ (e) Roof Type Requirements Rofor to Figure 25.2C (3). Figure 25.2C (2): Height & Use Requirements Figure 25.2C [3): Streed & Civic Space Facade Requiements
2 Stoop Building [ [ @ Permitted Roof Types Parapet, Pitched, Flat
o)) Tower Permitted
=
5 Civic Buildin
e 9 L4 Junezo om0tz 15§
>
a o oo
ow Building [ ]

Table 25.2A (1). Permitted Building Types by Overlay District

@ = Permitted within district
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25.3 Site Development Standards 25.3 Site Development Standards
are provided to assist in the redesign or repaving of

Ardmore Avement to serve the TOD overlay districts better. Location Ardmore Avenue- North of Metra Tracks Location Ardmore Avenue- South of Metra Tracks Location Ardmore Avenue- South of Metra Tracks

(a) Ardmore Avenue, 97’ Right-of-Way. The following Typical ROW Width o7
alternatives are suggested for Ardmore Avenue north of

Typical ROW Width 62’ Typical ROW Width 62

the Metra Tracks with a 97 feet wide right-of-way. pehicuiagReatm Realm Realm
(U] Alternat.ive 1. (Refer to Figure 25.3 (3))j This. Travel Lanes 2travel lanes Travel Lanes 2 travel lanes Travel Lanes 2 shared travel lanes
alternative provides new on-street parking with
60° angled parking on the east side and parallel Lane Width 11-14 feet Lane Width 11 feet Lane Width 14 feet
parking on the west side. Two travel lanes Left permitted in place of parking at
are provide.d and a left turn Iane is permitted Allowable Turn Lanes \nter:ect\ons Pl P 9 Allov-table Turn Lanes  Not appllcabl‘e Allov-/able Turn Lanes  Not applicable
at intersections. Parkways with trees buffer Parallel required on west side of street Parking Lanes Parallel required on both sides of street. Parking Lanes Parallel required on one side of street
! N . rallel requir west si e
pedestrians on the sidewalks. Parking Lanes . ! . Pavement Width 38 feet Pavement Width 36 feet
(2) Alternative 2. (Refer to Figure 25.3 (4)). This 60° angle required on east side of street
alternative provides new on-street parallel Pavement Width 51 feet Bicycle Facilities Not applicable Bicycle Facilities 1 shared lane in each direction
parking on both sides of the street with two travel Bicycle Facilities Not applicable Pedestrian Realm Pedestrian Realm
lanes. Parkways with trees buffer pedestrians on i i i i »
sidewalks. Y Pedestrian Realm Pedestrian Facilities zlilldr;\;num 5 feet wide clear sidewalk on both Pedestrian Facilities glihd!;num 5 feet wide clear sidewalk on both
(3) Alternative 3. (Refer to Figure 25.3 (5)). This Pedestrian Facilities Zc"’:’s"”"‘ 8 feet wide clear sidewalk on both Street Buffer Minimum 7 feet parkway on each side of Street Buffer Minimum 9 foet parkway on each side of
alternative provides new on-street parallel streef streef
parking on both sides of the street with two travel Street Buffer Minimum 12 feet wide Parkway

lanes. Parkway with a furnishings zone buffers
pedestrians on the west side of the street. On the

east side, a large parkway of permeable pavers
over a parkway tree structural soil system improves
stormwater infiltration and tree health.
Ardmore Avenue, 62’ Right-of-Way. The following
alternatives are suggested for Ardmore Avenue south of
the Metra Tracks with a 62 feet wide right-of-way. s .
(1) Alternative 1. (Refer to Figure 25.3 (6)). This m E G ﬁ

alternative provides new on-street parallel parking

G

Walk
s

on both sides of the street with two travel lanes Lo ) e L"i’ﬂc‘!“ff‘? "ﬂL T 1 |
for traffic. Parkways with parkway trees buffer ;L oo l
pedestrians on sidewalks. L 570 Rghtorway L

@

Alternative 2. (Refer to Figure 25.3 (7)). This
alternative provides one side of new on-street
parallel parking. Two shared travel lanes are wide
enough for cars and bicycles.

Figure 25.3C (3). Ardmore Avenue 97' ROW- Alternative 1. Figure 25.3C (). Ardmore Avenue 62' ROW- Alternative 1. Figure 25.3C (7). Ardmore Avenue 62' ROW- Alternative 2.

34 Vvilla Park TOD Overlay 36 Vvilla Park TOD Overlay
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* VALUE OF HIGHLY TRAINED, ACTIVE
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 ADMINISTRATIVE APPROVALS
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CORRIDOR (DOWNTOWN, STATION AREA) New Districts
TINLEY PARK Mandatory

Teska Associates C. Applicability Building Type Based

’ The Legacy Code shall apply to the area of land
=l ] 4 4 along Oak Park Avenue generally between 167
: il 0 Street and 183" Street, as depicted on the Code

yeamsr

T uondas

¥ LT Area Map (Figure 1.C.1) and as designated on the
Janan| official Zoning Map of the Village of Tinley Park.

ANERSGEDE

Himiin . 1 The standards set forth in this section shall be ap-
plied to properties, and shall officially rezone prop-
erties, within the Legacy Code Area.

— ks Y.
\/\ : A Where conflicts occur between the development
| i standards or requirements in the Village’s Zoning
E

Ordinance, Subdivision Regulations, or Building
Code and this section of the Zoning Ordinance,
the regulations of this section of the Zoning Ordi-
nance supersede.

UENVEWDR

THAVE

Should this section of the Zoning Ordinance be
found by Village staff to be silent on any matter
that is otherwise provided for in any other section
of the Zoning Ordinance, Subdivision Regulations,
or Building Code, the applicable provisions of
those sections shall apply.

TR

D. Severability

T —

BHET

e

é i ; Should any section or provision of this section of
the Zoning Ordinance be declared to be unconsti-
tutional or invalid, such decision shall not affect the
validity of any other part of this section or Zoning
Ordinance, as a whole.

e

s

SATHLAVE

TR

ey

— i AL

mzmnstf

g
&
¥
Figure 1.C.1 - Code Area Map
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Village of Tinley Park

Adopted 7.19.2011

Adopted 7.19.2011

2011 Downtown Legacy Code

G. Regulating Plan

GLENVIEW DR

6TTHET

E NEW ENGLAND AVE
i3 g g

70TH AVE

B5THAVE

AZSTHST

Figure 1.G.1 - Regulating Plan

H. Character Districts

‘The Downtown Core District consists of

the highest density and height, with the
greatest variety of uses. Street frontages
have steady street tree plantings and pedes-
trian amenities, and buildings form a con-
tinuous street wall set along wide sidewalks.

Match Line =

The Downtown Flex District consists of
small lots and structures of single-family
residential scale, with buildings permitted
to flex between residential and commercial
uses. Street frontages include trees and
lawns, and buildings are separated and set
back from sidewalks.

The Downtown General District consists

of a variety of lot sizes and building scales,
with multi-family dwellings as the primary
use. Street frontages have steady street tree
plantings, and buildings form a continuous
street wall set close to sidewalks.

Legacy Code Boundary

Downtown Core (DC) District
Downtown Flex (DF ) District
Downtown General (DG) District
Neighborhood General (NG) District

Neighborhood Flex (NF) District

Civic District

EAGLE DR

MILLENNIUM OR|

8 s
Ll SAYRE AVE SAYRE AVE SAYRE AVE
g
g
Tomer
— Match Line

‘The Neighborhood General District con-
sists of a variety of lot sizes and building
scales, with multi-family dwellings as the
primary use. Street frontages have steady
street tree plantings and can include lawns,
and buildings form a continuous street wall
set close to sidewalks.

2 ] |
‘The Neighborhood Flex District consists
of a variety of lot sizes and building scales,
with buildings designed for residential or
commercial uses. Street frontages have
steady street tree plantings, and buildings
are separated or attached to form a contin-
uous street wall set close to sidewalks.

‘The Civic District consists of a variety of
public buildings and uses of both local and
regional importance. Street frontages have
steady street tree plantings, and the sites
have high pedestrian and transit activity.
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5. Corridor & Alley Requirements (DC)

a. Intent

The type and minimum degree of public and private im-
provements required within the Corridor or Alley areas
shall be based upon the location and percentage of the total
lineal frontage of a block to be assembled and/or improved
as part of a project (see Table 2.A.2).

b.  Applicability

This section shall apply to projects involving lot improve-
ments greater than 50% of the market value of the prop-
erty, as well as projects involving lot assemblage. Refer to
page 16 for standards relating to single lot improvements
less than 50% of market value (Heritage Sites).

d.  Required Improvements

¢ Waivers

In those instances in which Village staff determines that it
is impractical or impossible to complete all or a portion of
the required improvements due to sequencing or physical
constraints, or determines that unique circumstances ex-
ist relative to the subject site and/or block development,
Village staff shall rc d to the Plan C: ission to
consider one or a combination of the following options:

1. Postpone the implementation of improvements to a
date certain, and require the petitioner to provide a let-
ter of credit, bond, or similar form of financial security
in an amount equal to the estimated cost of such im-
provements as determined by Village staff;

2. Require cash in-licu-of in an amount equal to the es-
timated cost of such improvements as determined by
Village staff; and/or

3. Waive such improvements in whole or in part based
upon the unique nature of the subject site and/or block
development, cither existing or proposed.

Site Type Corridor Alley
Thoroughfire | Public Frontage | Private Frontage D”’fj‘x;’h“;”” o | ComemerOn- |- Z;’;Z; o

> 75% of Block . . . . . °
Lot Assemblage > 40% of Block . . . .
Lot A blage < 40% of Block . 3 . .
Single Lot > 10% of Block . . . .
Single Lot < 10% of Block . . .
Block End (any %) 3 . . . .
Table 2.A4.2

Property Line =

~— Property Line

Private || Public T . Public |/ Private
Frontage | Frontage oroughfare Frontage \ Frontage

Private Lot

Street (ROW)

Private Lot

Corridor

\
h
Building Face = 1

'

Figure 2.A.3 - llustration of Terms

~ Building Face

Village of Tinley Park Adopted 7.19.2011
3. Regulating Plan - Imp >50% (DC)
RN
171STST 171ST ST
T7aND ST
5 E
£ £
& e —
173RD ST V\k
VO@‘
173RD PL
174THST
g Ko
2 Legacy Code Boundary
kS
<& 8 Downtown Core (DC)
& el
175TH ST 175TH ST == == == Corridor Type A
= = = Corridor Type D
o 5
< ERE NEBEE 5000000 Proposed Legacy Plan Alley
& & N ~ :
z ©) vevoses Street Level Commercial
Required
176TH ST 126TH ST ® Allowable Building Height
Figure 2.A.2 - Downtown Core Regulating Plan
4. General Standards (DC)
Permitted Building Functionality On-Site Vehicle Parking On-Site Bike Parking
Street Level Commercial . not required 0.2 per 1,000 s.f. (2 minimum)
Second Floor Office . 2 spaces per 1,000 s.f. 0.2 per 1,000 s.£, (2 )
Street Level Group Assembly o 4 spaces per 1,000 0.2 per 1,000 s.f. (2 minimum)
Second Floor Group Assembly | ® 4 spaces per 1,000 s.f. 0.2 per 1,000 s.£, (2 )
Civic . not required 0.2 per 1,000 s.£, (2 minimum)
1 space per dwelling unit
Residential . o | o - - 1 per dwelling unit
guest parking not required.
A list of Special Us d Prohibited X 3 . g . . 5
it e oy N\ NI NI, Do i o s il pring nd s ik poing
N i Ny N\ located on pages 58-59
located on pages 54-55 G N\, \ %, \ %, %,
e & AN
“o\% \% \%
%, % \2, © Can not occupy, individually or in ag-
2, NS gregate, greater than 50% of a building’s
s v '
%y street level commercial space.
Table 2.A.1 Permitted Building Type
12

V' uondas
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E. How to Use the Code

Go to pages 6-7
to determine the
zoning of the
property

Refer to charac-
ter district inset
to determine
what  page to
start at

G. Regulating Plan

/ Disris Regulsions
Reeljom (bmprevesarnt » S8}

Figure 1.E.3

3. Each district is divided
into two sections based
upon the degree of im-
provements proposed:

Redevelopment

‘Those projects involving
improvements ~ greater
than 50% of the prop-
erty’s market value.

Heritage Site
‘Those projects involving
improvements less than
50% of the property’s
market value.

Improvement Standards
‘Within Each District

O_%

Thoroughtare

Public Frontage

9

Private Frontage

P

Private Lot
Figure 1.E.2

—
—
—

ogQ

4. General Regulations apply to all districts:

Administration
Uses

Building Standards
Parking

Alleys

Vehicle Access

Landscaping
Fencing
Stormwater
Lighting
Signage

F. Process Overview

The following provides a concise overview of the general review process. The intent of this
code is to reward those who strive to meet its standards and regulations. Therefore, the length
of review time and number of meetings required to obtain project approval shall be based
upon the degree of conformance to this code. Those changes involving existing structures will
typically not require public meetings unless determined by Village staff that the nature of the
modifications warrant review by Village Commissions and/or the Village Board. A complete
description of the process and submission requirements is located on pages 81-90.

1. Existing Structures

Change of Use

Change of Owner
Landscaping

Parking Lot Improvements
Outdoor Dining

Signs

Awnings

Lighting

Facade Enhancements
Collective & Shared Parking
Parking Waivers

2. New Development, Redevelopment & Special Approvals

Administrative
Review

Precise Conf

‘,, Conformance

Non-Conformance &
Special Approvals

Site plan matches the devel-
opment and redevelopment
scenarios presented in the
Legacy Plan, including use,
site plan, massing, and ar-
chitectural details. Proposal

Site plan matches the spirit
and intent of the Legacy
Plan, but there are some
qualitative differences that
do not require a variance
from the Legacy Code, and

Site plan does not meet
the spirit or intent of the
Legacy Plan, and/or requires
a special approval, such as:
a Special Use Permit, map
amendment, and/or a vari-

requires no variances from needs no special approvals. ance from the Legacy Code.
the Legacy Code, and needs

no special approvals.

1 Public Meeting
Minimum 2 Public Meetings
Minimum
4 Public Meetings
Minimum
Figure 1.E1

4
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key points
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Detailed Series of Districts

Treatment of Existing Structures and
New Development Separately

Summary Tables per District
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REDEVELOPMENT AREA

WEST EVANSTON

Simpsen . . -

—

Townhouse Type | or |l or
Smal-Lot House or
lconic Building on comers

WE 2 -

Townhouse Type Il or
lconic Building on comers

WE 2
Townihouse Type ll or
lzonic Buiding on comers *

WE 4 [ ]
Townhouse Type ll or

Flat Euld'rlg or

lconic Building on comers

- WE s
Apartment or Flat Bulding or
lzonic Buldng on Comers -

WE &

Buiding on Comers
Fgure II-0: Regulating Plan, Simpson to Emarson.

Hex Buiding or lconic \\E
\

Mixed-Usea Bulding or lconic
Building

Public Open Space
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Public Neighborhood
Street
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Figure Il-D: Reguiating Plan, Emereon to Church.
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REDEVELOPMENT AREA
WEST EVANSTON

%> A minimum of 93% of the length of the front Build-
to Zone, minus the allowable double loaded aisle of
parking as permitted (see GBE), must be occupied by
building.

G2 The intersection of the front and corner side Build-wo
Zones (the corner) must be occupied by a building.

G Front and corner side building Facades must be
constructed within Build-to Zones located berween
five (5) and ten (10) feet from the property line with
the following exception:

a. Build-to Zones on all new streets, Dodge Avenue,
and Darrow Avenue must be between fifieen (15)
and twenty (20) feet from the property line.

G2 Eaves, upper floor bays, and awnings are permitted to
extend to the property line, mainmining 3 minimum
of ten (10 feet of height clearance at Ground Story.

Side & Rear Yard Setbacks. Applies tw both principal and

accessory structures & uses.

@5 Interior Side yard Setback shall be a minimum of five
(5) feet.

G5 Rear y".\rd Setback shall be 3 minimum of five (5) feet.

Buildable Area

[~ Mmmnm Impervious Site Coverage (including
Building Coverage) shall be 90% of Total Lot Area.

XD An additional 5% of the Total Lot Area may be Semi-
Pervious.

5 No minimum lot size is required.

& No maximum floor area ratio applies.

Off-Street Parking & Loading.

B Parking is permitted in the rear yard only with the
following exception:

West Evanston Zonlnq Overlay
IX. Building Types: Mixed Use Building
ey
O Mo Overbarg] e RS EPRATAE I —————
1
1
D
Build-m 2
Zames. &
z
:
1 e
o L L] don
irmpm ¢ 25 (showi
@}Z:“‘m;_ 3 ding Foot :"i opuenal
- H laaded sisde)
P Sy —. I }
Comer. | s e fromeand
\ = — S Front Proporty Lina | -— %:ild.m
L @ Fron: Property Line Coverage. T_‘I— g:a”::t
1’ 7
?.UE:?Q Siting. (See Figure X-A) Figure IX-A: Bullding Siting.

a. Parcels located on Emerson Street, Simpson
Streer, or Green Bay Road with property lines
longer than 200" may include double loaded aisle
of parking at the property line, perpendicular w
the street.

@MI loading Facilitics shall be located on the rear
Facade.

Driveways & Access.
5 If no alley exists, one (1) driveway per lot is permiteed
with the D]lowmg exceptions:
2. Driveways are not permitted off any new street,
Green Bay Road, Church Streer, Dodge Avenue,
and Darrow Avenue.
b. Driveway locadon shall be at least seventy-five
{75) feet from the intersection of the front and
corner side property lines of the block.
Shared driveways are encouraged.
@Dm:-llmmgh facilities are not permitted with the
following exception:
a. A drive-through facility located on the rear of
the building, with stacking fully in the rear, is
permitted as a special use.

B. Height & Use Requirements. (Sse Agurs IX-B)

Building & Floor Heights.

GBD Building height shall be a minimum of two (2) stories
and a maxdmum of four (4) stories, with a3 maximum
overall height of fifty-seven (57) feet with the
following exception:

a. Buildings along Church Street located within 100
from the corner of Darrow Awenue shall be a

R4
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GED Upper Floor Uses.

IX. Building Types: Mix se Building
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Figure [X-B: Helght & Use Requirements.
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Principal Enmrance
D Principal }\,«I | ——GX Allowsble Base Type.
i Ensrance §
@ el ﬁ'Flgl.rn IX-C: Facade Requirements.
maximum of three (3) stories, with the third Story flective winds

set back a minimum of cight () feet and overall
maximum height of forgy-seven (47) feet.

GE> Allowable Ground Story heighr is a minimum of
fifteen (15) feet, maximum of ewenty-four (24) feer
When the Ground Story is twenty (20) fect or more
in height, it shall count as two (2) stories in terms of
measuring the overall building heighe.

G Allowable upper floor height is 2 minimum of nine
(%) feet, maximum of fourteen (14) feer.

= Accessory structures & uses shall not exceed the
height of the Principal Building on the lot.

Uses. Permirtted uses and special uses are defined by the

base district zoning with the following exceptions:

Xz Parking is permiteed internally in the rear of the
building or fully below grade; a minimum of thirgy
(30) feet from the street Facades must be occupied by
a permitted use other than parking.

rsy Office uses on the Ground Story require a special use
permit.

s Home occupations are permitted per Chapter § of
the Zoning Ordinance.

€. Facade Requirements. (See Figure X-C)

Transparency.

& A minimum of 12% of the upper Story of all
street Facades, measured floor to floor, shall have

[c-=Ta ' front and corner side Facades, no rectangular
area greater than 30% of the Facade per floor may be
blank, without Transparency.

Building Entrance.

X The building’s principal entrance must be on the
front or comer side Facade. Entrances at the corner
of a building satisfy this requirement.

Provide a minimum of one (1) entrance for every
seventy-five (73) feet of building frontage on the
Front Facade.

Allowable Cap & Base Types. (See Sections V and VI)

&> Allowable Cap Types are the parapet and pitched

roof. A tower is permitted.

G Allowsble Base Type is the storefront.

Building Materials. Applicable only to smreet Facades or

Facades visible from a smeet.

Facades must be construceed of a durable, natural
material. False materials intended w look like other
materials shall be avoided, and if used limited to the
extent possible.

& Concrete masonry units, bricks over three inches
(37) in height, and exterior insulation and finishing
systems (EIFS) are not permitted.

Balconies.

& Projecting balconies are not permitted on streer face
Facades.

City of Evanston: West Evanston Overlay District
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1. Alley. The alley is a very low capacity drive locased 2, d Suree. The neighbarhood sreet

a1 the rear of parcels. From the alley, sccess to
parking facilities, boading facilities, and service aress,
such s refise and urilities, is possible withoue 2
driveway interrupeing the sroce. Alleys shall be
developed parsuant o the scandards set forth in

“Table 1111 and as illuseraved in Figure 11-1. et forth in Table 1112, an.

by capaciey sereet that primarily serves shose
propertes directly sdjacent to it This streer allows
for vwo way traffic and parking on both sides of the
stroct in 3 reduced right-of-way, Neighborhood
sureens shall be devel o the standards

a illustrated in Figure
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WE 6
Flox Buiding or lconic. ecgnmﬁr&led&mﬂon
Buidng on Comers § o Specal Use Parkdng

key points

Overlay
Mandatory

Building Type Based

Rigorous planning process
followed by coding

Planned Developments
explicitly not permitted

Administrative approvals

All developments over 24
units or 20,000sf require
“presentation” at a Plan
Commission meeting
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REDEVELOPMENT AREA
WEST EVANSTON: Post-Code Submittal
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NE'GHBORHOODS/'NF'LL New Form-Based Districts
GAP NEIGHBORHOOQOD Mandatory, Integrated

(Bloomington, IL)

Building Type Based

Building Types Districts
W N M| <] 10| ©
ala alalo|a
$ /8 8 38 3
Commercial Building X
Cottage Commercial X
Warehouse Building X
Iconic Building X | X | X
House X | X | X
Estate House X | X
Manor MF X| X | X | X
Rowhouse X
Apartment Building (o} (o} X

“X” Denotes Buildings Permitted within a District
“C” Dentoes Buildings Permitted only on Corner Lots
within a District

Table B-1 Summary of Districts by Building Types.

MULBERRY _S]

GAP1 [ GAP 4

GAP 2 |l GAPS5

/GAP 3 [ GAP 6

== Study Area

h'T"T"'F"I—T"_f-:]
Figure B-2 GAP District Regulating Plan.



NEIGHBORHOODS/INFILL
GAP NEIGHBORHOOQOD

44.6-26. GAP Form-Based Code

N. Building Types: Manor MultiFamily
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1. Building Siting. (Refer to Figure MN-1)

e
EED Frome facade of the principal loilding must
nst! .h.tul mt]un i buihd-re zome, ocared

) e (25) teer into the

ln.n.

site fromn die property line
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(20 and dhirry
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be i .Mul \nt]un i |Il|lll| -t Tk,

Iilu.-.

Unenlesal . il 1I1|.|| ssuiarol
LTS aTe pet rmitred o within five (3] feet of the
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feet.
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i e

Figure MN-1: Building Siting.
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& Accessory Buildings.
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44.6-26. GAP Form-Based Code
N. Building Types: Manor MultiFamily
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Figure M-2: Height & Use Requirements.

Allorwalls Cap Trpes

—a

— @ Allaualde Base Tipe

-
i Figure M-3: Facade Requirements.

2. Height & Use Requirements. {Refer to Fig- 3. Facade Requirements. (Refer to Figure N-3)

ure N-2)

fa)  Trumsparcncy.
A v of 13% of the front and the comer
ansprent, mon-reflective

() Builling & Fluor Heighis.
Principal building heighe shall be o minimum of
e 2 soories and a maxiomnm of owe and a halt

side Facades shall have
windows.
P An arca ne greater 1
tavade per fleor ay
Al Building Entrance,
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New Form-Based Districts

NEIGHBORHOODS/INFILL
GAP NEIGHBORHOOQOD

Mandatory, Integrated

Building Type Based

Apartment Building.
This building type blends in
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=
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Figure R-1: Parking Lot Frontage Buffer
Plan & Section.

Firons Breffer Sectfan.

et D M o Large

with the block by having a front

entrance and a considerable

amount of transparency on the

front facade, similar to the other

residential building types. The
corner parcel allows for additional
building entrances on the corner

side facade.

Manor MultiFamily on
Interior Lots.

The use of this building
type on a parcel not located
on a corner requires a wider
lot in order to allow room
for additional entrances on
the side or rear facades and
adequate parking to the
rear.

House.

This building type may be
utilized either on mid-block
or corner lots. Its height falls
between 1 and 2.5 stories.

£y

e

Manor MultiFamily.
Similar in appearance to a
house or estate building type,
the manor multifamily building
type consists of two or more

Manor MultiFamily on
Corner Lots.

When this building type

is located on a corner
parcel, it is preferable to
use the corner side facade
for additional building
entrances. On any corner
building, elements such as
turrets (shown above) should
be utilized to catch the
attention of passers-by and
draw them down the block.

Figure D-2: Typical Block. This illustration details how the buildings types can be utilized on both mid-block and corner

lots.



NEIGHBORHOODS/INFILL
SOUTH DOWNTOWN RESIDENTIAL

(Bloomington, IL)

Conventional Zoning Form-Based Coding



1 Based on a rigorous master plan process
2 Clearly organized based on form

3 Focused on the public realm

4 Detailed coding at the geographic level
5 Highly illustrated

6 Simplified uses

7 Highly predictable outcomes (flexibility?)
8 Streamlined administrative process
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leslie@coda-metrics.com
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